


COLLABORATION FOR GROWTH: THE 6TH

FITSPA ANNUAL FINTECH CONFERENCE
2024

The 6th FITSPA Annual Fintech Conference 2024, held at Sheraton Hotel,
Kampala, brought together key stakeholders from the fintech and financial
sectors to explore collaboration for growth and innovation. Themed
"Collaboration for Growth,” the 2-day conference emphasized partnerships
between technology experts, fintech innovators, and sectors like insurance.
The Uganda Insurers Association was proud to be a gold sponsor.

Aggrey Tumwine, Uganda Insurers Associations’ Information and Technology
Officer moderated the Breakout Session "Addressing the Gaps in Service
Delivery with Digital Solutions: Mapping the Future of Insurance.” The session
explored bridging the disconnect between the insurance industry and digital
technology. Aggrey emphasized the importance of collaboration between
fintech experts and insurance providers to enhance service delivery.

He noted Uganda's financial sector growth and highlighted the opportunity for
digital innovation to replace informal insurance practices.
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Jonan Kisakye, CEO of the Uganda Insurers
Association, revealed that the insurance
industry has been steadily growing at a rate
of 11% over the past five years. However, he
emphasized that this growth has led to
complacency, citing limited creativity and
innovation. Jonan urged fintech companies
to address gaps in distribution and trust.

He highlighted that medical insurance
currently covers less than 1% of Ugandans,
demonstrating an urgent need for
innovation to reach more people. Jonan
stressed the  potential of fintech
partnerships in raising awareness and
expanding insurance services.

Moses Walakira, SACCOnet Project Manager
at Uganda Central Cooperative Financial
Services Ltd (UCCFS), highlighted the role
of digitization and mobile banking in
enhancing financial inclusion through
SACCOs. He noted that SACCOs offer unique
opportunities for insurers in rural areas,
using digital platforms and mobile banking
to provide access to credit and savings.
UCCFS, in partnership with fintech
providers, has integrated insurance into
credit services, allowing SACCO members
to access credit while paying insurance
premiums. This approach reduces credit
risks and boosts insurance penetration,
demonstrating fintech’s power to improve
service delivery and financial inclusion in
under-served regions.
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Dr. Miriam Mutero Musinga, General
Manager at C-Care, emphasized the
need for affordable and accessible
health insurance, especially for
underserved populations in Uganda.
' She noted the lack ofanational
' health insurance scheme, which
| forces most Ugandans to pay
out-of-pocket for healthcare.

- Dr. Musinga highlighted  the
opportunity for private insurers to
fill this gap and pointed out that most
insured Ugandans are part of

- )
corporate plans, leaving other workers without adequate coverage. She proposed
mobile micro-insurance as a flexible, low-cost solution that allows individuals to
pay premiums and file claims via mobile phones. She also stressed the importance
of raising awareness about health insurance to protect against financial strain
from medical emergencies.

KEY TO NOTE

e Despite progress in Uganda'’s financial sectors, significant service delivery gaps
remain, particularly for the underserved.

e Insights from industry leaders highlight that collaboration between fintech and
sectors like insurance is crucial for future growth
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UIA & UGANDA RED CROSS SOCIETY (URCS) PAY
APPRECIATION VISITS TO INDUSTRY PLAYERS
WHO CONTRIBUTED TOWARDS THE PURCHASE

OF TWO NEW AMBULANCES.

JUBILEE ALLIANZ

UIA’s PR Officer, Philip Higiro & URCS’ Resource Mobilization and Partnership
Officer, Joan Kataike with Jubilee Allianz’s CEO, Paul Kavuma.

GA INSURANCE

UIA’s PR Officer, Philip Higiro & URCS’ Resource Mobilization and Partnership Officer,
Joan Kataike with GA Insurance’s Chief Executive Operations, Shakira Shamim Mujuni
& Chief Finance Officer, Joseph Osako.
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MUA UGANDA

UIA’s PR Officer, Philip Higiro & URCS’ Resource Mobilization and Partnership Officer,
Joan Kataike with MUA Insurance CEO, Latimer Mukasa.

WILLIS TOWERS WATSON (WTW)

UIA’s PR Officer, Philip Higiro & URCS’ Resource Mobilization and Partnership Officer,
Joan Kataike with the Willis Towers Watson (WTW) Team led by CEO, Ritah Mutesi
Kabayiza.

15 Uganda Insurers Association



JUBILEE HEALTH INSURANCE

UIA’'s PR Officer, Philip Higiro & URCS’ Resource Mobilization and Partnership Officer,
Joan Kataike with Jubillee Health Insurance CEO, Dan Musiime.

JUBILEE LIFE INSURANCE

UIA’s PR Officer, Philip Higiro & URCS’ Resource Mobilization and Partnership Officer,
Joan Kataike with Jubliee Life Assurance CEO, Sumit Gaurav.
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UIA’s PR Officer, Philip Higiro & URCS’ Resource Mobilization and Partnership Officer,
Joan Kataike with Minet Insurance Brokers led by IT Manager, Timothy Ssempewo &
Manager of Employee Benefits, Dr. Grace Kigenyi.

GOLDSTAR INSURANCE

UIA’s PR Officer, Philip Higiro & URCS’ Resource Mobilization and Partnership Officer,
Joan Kataike with the Goldstar Insurance Team led by CEO, John Kawuma.
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UIA MEMBERS ACTIVITY FOR THE MONTH
OF OCTOBER
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Jubilee Life Insurance staff participate in an informative Breast Cancer Awareness
session, focusing on early detection, prevention, and support for those affected.

GA Insurance visits the Kampala School of Children with Disabilities and donates a
water tank along with essential supplies.
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Life Progra,

Sanlam conducts their Comprehensive Life Program, visiting Teso, Mbarara, Kumi, and
Mbale to provide clarity on their valuable family plan.

Britam teams up with the CHILD [ FOUNDATION & KCCA for a community cleanup in
celebration of Customer Service Week.
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