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WHY INSURANCE AGENTS DESERVE OUR APPRECIATION

types  of  coverage,  from  health  insurance to  motor 
and life insurance among others. Sometimes,  it  feels 
like we need a degree just to understand the policies

For    Ugandans,   especially,   having   an   agent   who 

An    insurance    agent    helps    you    navigate   these 
important    decisions,   and   they   don’t   just   throw 
random    policies    your    way,    they   take   time   to 
understand    your    unique   situation   and   provide 
tailored advice.

We    are    a    country    where    diverse    needs   and 
circumstances  often  require  tailored  solutions.  An 
insurance policy that works for someone in Kampala
may    not   suit   someone   living   in   rural   Uganda. 
Insurance  agents,  who  are  in touch with your local 

relevant products.

Moreover,   in   our   society  where we’re sometimes 
hesitant to invest in things we don’t fully understand,
having a personal connection with a local  insurance 

will walk you through your concerns.

agents focus on educating their clients, ensuring they 
understand  why  certain  policies are necessary and 
how  they  work.  This  is especially important in our

mind for many people.
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grateful.
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BUILDING BLOCKS FOR A MORE INSURED UGANDA: UIA 
ENGAGES BUGANDA KINGDOM

Ms. Ruth Namuli Jonan Kisakye, met 

Development,  Owek. Waggwa Nsibirwa

more innovation and awareness campaigns.

Owek.  Waggwa  Nsibirwa 

The  Katikkiro  of  Buganda  Kingdom,  Owek.  Charles Peter Mayiga, shared a personal story 

Owek. Charles Peter Mayiga

UIA Chairperson, Ms. Ruth Namuli congratulated the Katikkiro of Buganda Owek. Charles Peter 
Mayiga



Key To Note
• Stakeholder engagement is high on our agenda as a way to improve the perception and penetration
                of insurance in the country.

               drive insurance adoption within the kingdom and across the country.
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Ms. Namuli

She outlined UIA’s ongoing initiatives, including the Agriculture Insurance  Consortium, which has already enrolled
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THE FUTURE OF INSURANCE FINANCE: KEY TAKEAWAYS 
FROM THE CFO REVIEW MEETING

Jonan Kisakye, commended  the CFOs for their dedication to preparing and delivering 

Jonan

Trevor Lukaga
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Key To Note
• The  discussions  at  the  CFO  Review  Meeting  underscored the growing need for data-driven decision-
                making in the insurance sector. 

Ernest Magyezi

improvements in industry data management tools to ensure greater reporting accuracy and
more effective strategic planning. 
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THE FIRST CEOs CLUB COCKTAIL IN THE YEAR 2025

The  �irst  CEOs'  CLUB  Cocktail  in  the  year  2025  organised by the Insurance Brokers Association of 
Uganda  (IBAU)  and  the  Uganda  Insurers Association (UIA), took place on Friday, 11th April 2025 at 
the  Insurers  House  Gardens.   The event brought together CEOs of UIA member companies and IBAU 
member  companies  for  an  engaging evening of networking and discussing how to collaborate better 
in the interest of Uganda’s insurance industry.  The cocktail was sponsored by IBAU. 

 
 

UIA  CEO,  Jonan  Kisakye,  shared  his  appreciation for the big turn-up at the event and spoke 
glowingly  about  the  importance  of such gatherings in fostering collaboration and driving the 
collective mission to enhance insurance services across the country.
A  major  highlight  of  the  evening was the unveiling of the 7th Annual IBAU Conference slated 
for 23rd -25th April 2025 at Las Vegas Hotel Mbarara, a platform that has become instrumental
in shaping the insurance landscape in Uganda. Jonan reaffirmed UIA’s commitment to supporting
such initiatives that promote innovation, growth, and sustainability. 

Ritah Mutesi, Vice Chairperson of IBAU acknowledged the vital role of partnerships, expressing 
gratitude to insurance companies and UIA for their unwavering sponsorship of the Annual IBAU 
Conference.  She  added  that  these  collaborations  are  what  make  events like the CEOs’ Club 
Cocktail so impactful for the entire sector.



Uganda Insurers Association 08

Key To Note

                 around a shared vision. 

                 future of insurance in Uganda. 

Insurance, John Kawuma who commended the insurance companies that have sponsored the 
7th  Annual  IBAU  Conference  and  applauded  UIA  for  partnering  with  IBAU  to  pull  off  the 
successful evening.
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and professional growth.

Jonan Kisakye applauded the industry's growing support for wellness programs.

Key To Note

                foundation of true wealth. 
• More  than  just  a  walk,  this  event serves as a reminder that a thriving insurance industry starts 

• UIA  remains  steadfast  in  its  commitment  to  promoting physical and mental health within the 
               industry.

THE INSURANCE WALK 2025
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THE 3RD ANNUAL INSURANCE AGENTS CONVENTION 

The 3rd  Annual  Insurance Agents Convention under  the theme: Driving a Resilient Agency Distribution 
Channel   

Mr. Jonan Kisakye

the industry’s strides towards digitalisation, particularly  with  Motor  Third  Party  Insurance, 

 
Jonan

ethical standards.

Mr. Moses Joshua 
Muyomba 
continued  partnership with UIAA , which has played a pivotal role in making the Insurance 

efforts   to   strengthen   the   industry  and  equip  agents  to  meet  the  dynamic  needs  and 
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The   UIA   Chairperson,  Ms. Ruth Namuli noted  that  despite  the  encouraging  growth  in 

remains low, calling on all stakeholders to work towards closing this gap.

industry,  including  the  mental  health  impacts of work pressure, increasing delivery costs, 

and the implications of data privacy regulations and associated penalties.

Ms.  Namuli  

from the convention and to stand alongside agents in driving the industry forward.

Mr. Benerd  Obel,

year. Mr. Obel

Ms. Susan  Nsibirwa,   
address   titled  “Scaling Up the Ladder”  which  focused  on  the  journey  of  personal  and 

understanding one’s personal identity as a foundational step in pursuing meaningful career 

opportunities  for  advancement,  underscoring  the  need  for  intentional  goal-setting   and 
continuous  personal  development.  Ms. Nsibirwa  also  urged  the  insurance  industry   to 

to remain competitive and relevant.

Mr. Kevin Kateete, 
critical role of regulatory frameworks in shaping the future of the insurance industry where

Clara Kaganzi. The second panel discussion titled “The Future of the Modern-Age Agent: 

Ms. Sophie Mwiza 
who  revealed  the  company’s  recent  partnership  with an insurer in integrating insurance 
products  into  their connectivity services. Through this initiative, the company’s new home 
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Key To Note
•       The  3rd  Annual  Agents  Convention was a powerful testament of the growth of the insurance industry

          play.
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THE 14TH ANNUAL INSURANCE AGENTS AWARDS 2024

Gen. Katumba Wamala 
 Josephine Namale and Val Okecho.

Jonan Kisakye delivered the evening’s 

continued  support to the Insurance Agents, the development of a digital platform for agents' 

enhanced engagement with the Uganda Revenue Authority to address the prevalent insurance 

The UIA Chairperson, Ruth Namuli 
insurance sector and implementing the Agents Convention resolutions. She spoke glowingly 
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In  a  special  way,  Ms. Namuli Hon. General Katumba Wamala for his 
presence   and   continued   support   to   the   insurance  industry.  She  acknowledged  the  strong 

and  over  1.5 million  still uninsured, while calling for continued partnership and support to help 

Gen.  Katumba  Wamala 

acknowledging   the   challenge   of   low   insurance   penetration   in   Uganda,   urging   players to 

Gen. Katumba  Wamala  highlighted  the  vital  role  insurance  agents  play  in  driving  industry 

positive  development,  and  stressed  the  importance  of  insurance  to  the  transport sector. The 
Minister  also  pledged  continued  support  for  the  insurance  industry,  commending  its  efforts 

Dan   Musiime 

Makhanu 
Peter   

stakeholders.   On   matters   of   compliance,  Mr. Makhanu  highlighted  a  critical  issue—Know 

Kimathi Patrick appreciated the partners who

noted that Life and Medical Insurance are the fastest growing insurance classes in the country.
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HIGHEST NUMBER OF POLICIES RISK BEST MOTOR THIRD PARTY AGENTS - CENTRAL 
REGION

BEST MOTOR THIRD PARTY AGENTS - WESTERN 
REGION 

BEST MOTOR THIRD PARTY AGENTS - EASTERN 
REGION 

BEST MOTOR THIRD PARTY AGENTS - NORTHERN 
REGION 

BEST MOTOR THIRD PARTY AGENTS FOR BIKES 

3-months internet connectivity courtesy of Sprint Uganda.
Below is the list of the night’s winners;

AGENT OF THE YEAR LIFE AGENT OF THE YEAR MEDICAL 

MTP BEST AGENT OF THE YEAR BEST NEW AGENT ENDOWNMENT POLICIES 

BEST NEW AGENT RISK POLICIES PERSISTENCY AWARD 

HIGHEST PREMIUM WRITTEN ENDOWNMENTS HIGHEST NUMBER OF POLICIES ENDOWNMENTS 
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PAYS COURTESY VISIT TO UIA

In  her  remarks,  Marion  welcomed  the  delegation  from  the  Social  Business Accelerator 
Program – Cohort 7 and commended their commitment to advancing social impact through 

Dr. Joyce   N.  Tamale 

to  social  enterprise. Dr. Tamale

Key To Note

•       UIA  Market  Development  Manager  - Annet Katusiime Denis Bwanika, 
Angella Kemigisa Patience Mbabazi were in attendance.

Dr. Joyce N. 
Marion Violet 

Kusoniwa 
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UGANDA ROAD SAFETY CONFERENCE 2025

Gen. Katumba Wamala 

Gen.  Katumba  Wamala 

stakeholders for the commitment to advancing road safety and supporting initiatives aimed 
at reducing accidents on Uganda’s roads.
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Jessica
Alupo  

discipline of some drivers.

Maj (Rtd) Jessica Alupo  stressed  the  need  to  prioritise  awareness  campaigns  to  promote 

 Jonan Kisakye

Motor  Third  Party  Act,  which plays a vital role in protecting all road users. Jonan  noted  that 

parties in the event of road accidents.

Jonan shared  that  UIA  has  taken  proactive steps towards advocating for amendments to the 

response.

Key To Note
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UIA TAKES PART IN THE 2ND ANNUAL FINANCIAL 
SYMPOSIUM

Hon. David Bahati,

Hon. David Bahati 

Angella   Kemigisa

and their knowledge and uptake of insurance services. 
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recommendations   included  increasing  insurance  education,  implementing  measures  to 

Angella 

stage, it  represents a promising tool for further de-risking investments and supporting the 
resilience and competitiveness of manufacturers.

Martin Okwaja, highlighted 

of the sector.

Key To Note
•      UIA  values  its  partnership  with UMA and our participation in such engagements offers us a platform 

        manufacturing sector.

        further de-risking investments and supporting the resilience and competitiveness of manufacturers.
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MAURITIUS

Ms. Ruth Namuli 

John Kawuma presented 

Mr.  Peter Makhanu

Mr. Emmanuel Mwaka
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Mauritius. The focus of this strategic dialogue was to share learnings from the Mauritian Life
Assurance Market.  President of the Association of Actuaries in 

detailing the product development mechanism, and customer service innovations that 

Key To Note
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INSURANCE CONSORTIUMS: ICOGU & AIC HOLD 

Mr. Paul Kavuma who delivered the opening remarks. 

Mr. Ronald Musoke

On the other hand, Mr. Munyandaradzi Daka

agricultural insurance in Uganda.

These engagements in Mauritius underscored the growing impact of insurance consortiums, 
the need for more regional partnerships, commitment to continuous improvement, and the
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Key To Note
•        Consortiums remain a major component of the insurance industry as we develop the capacity to 
          support massive risk sectors like the energy sector.

          a major key in growing the industry.
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UIA CEOS FORUM 2025 TAKES PLACE IN MAURITIUS

engagement.

The meeting opened with welcoming remarks from Mr. Vasish Ramkhalwon, the Secretary 

Ms. Ruth Namuli also addressed the 

Alhajj Kadunabbi Ibrahim Lubega
Authority of Uganda, later addressed the delegates. In his remarks, he underscored the need
for regulatory coherence, digital transformation, and inclusive growth to enhance the 
resilience and competitiveness of the insurance industry.



Uganda Insurers Association 26

Adding a local perspective, Mrs. Dovinassy Pillay-Naiken, the Acting Director of Financial 
Services in Mauritius, delivered a presentation on the Mauritius insurance sector. She offered 
insights into ongoing projects, current challenges, and emerging opportunities, providing 
delegates with a comprehensive regulatory outlook.

Key To Note

          right path to further growth.

          cornerstones of the insurance industry’s growth.
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INSURANCE INDUSTRY UNITES FOR THE 2025 
INDUSTRY SPORTS GALA

Saul Sseremba noted that this 

determination, and resilience. 

Alhajj Kaddunabbi Ibrahim Lubega, commended the initiative as a vital platform that promotes 

to enhancing productivity and sustaining overall wellness among industry professionals. 

success of the insurance industry.
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At the awarding ceremony, Denis Bwanika

Key To Note

          a shared commitment. 
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UIA MEMBERS ACTIVITY FOR THE MONTH OF APRIL

IL  INSU  

solutions.
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schools in Pader District with new classrooms, latrines and teachers’ housing.   
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UIA MEMBERS ACTIVITY FOR THE MONTH OF JUNE
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UIA MEMBERS ACTIVITY FOR THE MONTH OF MAY

Uganda.

Tourism Uganda Foundation, reinforcing their commitment to Uganda’s growing tourism industry.
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UIA MEMBERS ACTIVITY FOR THE MONTH OF MAY

UAP OLD MUTUAL 

CIC INSU  



THANK YOU


