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ABOUT UGANDA INSURERS ASSOCIATION

Uganda Insurers Association was founded in 1965 by Insurance companies to promote
the development and expansion of sound Insurance and Re Insurance activities in
Uganda.

Our Mandate

We work to advance the interests of insurance and reinsurance companies by adopting
a common strategy that encourages and promotes close cooperation, the exchange of
business among members, builds on knowledge through research, influences the
enactment of favorable legislation and represents the views of membership to
Government, quasi — government and Private bodies.

The Association currently enjoys a thirty-four (34) company-strong membership. Of
these, twenty (20) are General (Non-Life) insurance companies, eight (09) are Life
Insurance companies, four (04) are reinsurance companies and one (01) Affiliate
company.

Our Vision

To be the most respected and effective Insurer's Association in East Africa and beyond.

Our Mission

To promote best practices and the highest standards within the Ugandan insurance
sector whilst safeguarding the consumers’ best interests.

Our Values

Integrity: We act with honesty, transparency and always strive to do what is right and
fair for all our Stakeholders. We are responsible for our actions and are aware of the
consequences when commitments are not met. We say what we mean and we mean
what we say.

Impact: We consistently demonstrate values in all we do for all our stakeholders and
endeavour to have a positive effect leading to an organization of influence.

Collaboration and Partnership: We continuously seek to develop and grow linkages
and partnerships with all our stakeholders in order to develop a beneficial ecosystem
for our members and the public at large in the insurance space. We respect and value
our relationship with stakeholders and endeavour to deliver to their expectations at all
times.

Innovation: We value creativity and work with passion to offer alternative solutions to
meeting and exceeding our stakeholders’ expectations. We are driven by continuous
improvement to enhance stakeholder satisfaction and improve efficiency.
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ABBREVIATIONS

AIO - African Insurance Organization

CLUB - Committee of Liaison of Underwriter and Brokers
ILIA - Insurance Literacy and Inclusion Agenda

UTOF - Uganda Transport Operators Federation

OESAI - Organization of Eastern and Southern Africa Insurers
MTP - Motor Third Parties

AGM - Annual General Meeting

AIC - Agro consortium

WIN - Women in Insurance

ICOGU - Insurance Consortium for Oil and Gas Uganda

KEY

DEPARTMENT CODE
Non-Life NL
Market Development MD
Life, Medical & Pensions LMP
Public Relations & Membership PR
CEO Offices CO
Research & Data Analysis RD
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24 Stakeholder Marine Engagement - Kampala

JANUARY

NL
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13th Breakfast meeting with Sustainable
Energies & Petroleum Association (SEPA)

FEBRUARY

20th Regional Engagements with Traffic Police
and Agency Inspection - Eastern Uganda

26T Insurance Literacy and Inclusion Agenda RD
(ILIA) - Dissemination of the Survey
findings on Public Persceptions on
Insurance in Uganda

28t UIA Social Engagement MD
(Bankers & Insurers)
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3375 Energy Symposium NL

Sth Human Resource Managers NL
Association of Uganda - Insurance
Webinar

5th UIA Annual Research Dissemination RD
Conference

1. Uptake of Workers Compensation
Insurance and the gaps therein.
(employers and employees)

2. Customer perceptions of uptake of
Life Insurance Products

3. Road user's Knowledge, perceptions
and Experience with the Motor Third
Party Claims process

4. The Industrial Survey - Manufacturers
Insurance coverage and needs Study;
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10%™-14t Insurance Week MD
14t Innovations Awards MD
20th Regulators & Insurers Round MD

table

Pl Dissemination of Survey amongst RD
Education Institutions (Impact of
Fire Outbreak on Education

Institutions)

21 A Webinar on Workers Compensation NL
with doctors, insurers, labor officers
and Ministry of Gender

2Tk Insurance Literacy and Inclusion Agenda  MD

(ILIA) Pre-release Engagement (Members
& Industry stakeholders only)

Zas Insurance Walk MD

28 CLUB Meeting & Cocktail CO

TBA Traders Insurance Champions - Capacity = MD
Building Workshop
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5th

9th

1 Oth

1 Oth

29th
30th

1% Engagement with Min. of Education &
Sports (Impact of Fire Outbreak on Education
Institutions Survey Findings)

Ambulance Handover to Redcross - Partnership
on First aid & Ambulance services

Marine Stakeholder Engagement - Eastern
Uganda

Insurance Literacy and Inclusion Agenda
(ILIA)- Full Launch (All stakeholders)

Agents Convention

Agents Awards & Dinner

MD

PR

NL

MD

LMP
LMP
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2nd 2" Engagement with Min. of Education
& Sports (Impact of Fire Outbreak on
Education Institutions Survey Findings)

5t Stakeholder Marine Engagement - Mombasa
gt Insurance Media Workshop

14th-15th Sustainable Insurance and Climate MD
Resilience Masterclass
21t Life Insurance Thought Leaders Forum LMP
22" Insurance & Fintech Workshop MD
23™  UIA Social Engagement - Manufactures MD
Networking cocktail
24t _ 29gth  50% AJO Conference CO
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28 Members - Media Training for Executives PR

281 MTP Training / Engagements with UTOF NL
and Boda groups in Kampala together with
the Traffic Police

30t Stakeholder Marine Engagement - Western ~ NL
Uganda
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16th L 20th

19th

23w 27

2 6th
2 7th

2 7th

Annual General Meeting & CEO Retreat
(Mauritius)

1. UIAAGM

2. ICOGU AGM

3. AICAGM
4. CEO FORUM

UIA Women & Youth Programme
Unveiling

Mbarara City Canival - Insurance
Sensitization

Policy Makers Dialogue

Regional Engagements with Traffic
Police & Agency Inspection - Western
Uganda

CLUB Meeting & Cocktail

CO

MD

LMP

MD

NL

CO

10
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10™  UIA ECO Project Launch MD

17th 3" Engagement with Min. of Education =~ MD
& Sports (Impact of Fire Outbreak on
Education Institutions Survey Findings)

25th  Breakfast meeting with Sustainable MD

Energies & Petroleum Association
(SEPA)

11
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D

8th

25th

23427t

Medical Symposium

Stakeholder Marine Engagement -
Northern Uganda

46™ QOESAI Conference

LMP

NL

CO

12
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2 Oth

Specialised training for members
on the importance of research and
data analytics in their businesses.

Regional Awareness or sensitization
of Labour officers on workers
Compensation Northern Uganda

NL
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Sth

25th

30th
315'[

Stakeholder Marine Engagement -
Mutukula, Masaka

MTP Training / Engagements with
UTOF and boda groups in Kampala
together with the Traffic Police

Mulago Out reach for Road Crash Victims

CLUB Meeting & Cocktail

NL

NL

NL
CO
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£ i Bancassurance Forum LMP
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10th  Regional Awareness or sensitization of NL
Labour Officers on Workers Compensation
Central - Masaka

28%"  Women In Insurance (WIN) - UIA Soiree ~~ MD

15
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5t UIA Members End of year Party PR
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PUBLICATIONS

DATE FREQUENCY ITEM

10t Monthly MTP Performance
Highlights Report

10t Monthly Media Monitoring
Report

15t Monthly Insurance Today

15t Quarterly Industry Performace
Reports

11t% June Annual Annual Report

17



